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PROVIDING ONLINE MAPPING WITH USER
SELECTED PREFERENCES

BACKGROUND

1. Field

The invention disclosed and claimed herein generally per-
tains to online mapping services. More particularly, the
invention pertains to adapting an online mapping service or
mapping tool to furnish and display information with the map
that pertains to preferences and special interests of the user.

2. Description of the Related Art

At present, Global Positioning Systems (GPS) and online
mapping services or systems such as Google maps, are used
to provide directions to locations, travel distance information,
and various types of information pertaining to a specified
geographical location. For example, if a person plans to travel
to a remote city for several days and stay at a particular
address, he or she can use an online mapping service to locate
places of interest, such as various types of businesses and
public facilities that are within a specified distance from the
particular address. By way of example and not limitation,
places of interest could include hotels, movie theaters, public
libraries, and restaurants or other businesses of particular
types.

Notwithstanding the benefits of currently available map-
ping systems, their use has certain drawbacks. As an example,
a user living in a large city such as New York could have a
special interest in a certain type of vintage records. In order to
search for records of the particular type, he enters a search
request for “New York record stores” in an online mapping
service of the above type. In response, the service provides the
user with over 15,000 results. While each of these results is a
New York record store, there is no further information to
indicate which of the stores may contain the particular
records of interest, and which do not. Accordingly, the user is
required to expend further effort, which may be substantial, to
determine this information for individual stores.

SUMMARY

Embodiments of the invention pertain to a method, system
and computer program product, wherein an online mapping
service or other mapping tool is configured to provide faceted
search results, and to provide multiple displays of the results.
In these embodiments, an online mapping tool or service can
access user preferences, and can also access preferences of
others who are associated with the user through one or more
social networks. In response to a user request for location,
travel distance or other geographic information that the map-
ping tool generally provides, the mapping tool accesses one
or more of the social networks, in order to determine certain
user preferences. The mapping tool then presents the user
with a viewable map showing location or other requested
information, which has been modified or highlighted in
accordance with the preference information.

One embodiment of the invention is directed to a computer
implemented method for operating a viewable mapping tool
to provide a user with specified information including infor-
mation pertaining to one or more preferred service providers.
The method includes the step of responsive to receiving a map
request from a user that pertains to a specified geographical
feature, generating a first view that shows the geographical
feature. The method further includes specifying each of one
or more preference categories of the user, wherein a user
preference is needed for each category, in order to show an
additional feature corresponding to each user preference on a
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map view which includes the geographical feature. The
method further includes determining the user preference for
each category, wherein at least one of the user preferences is
determined from information obtained by accessing an online
social network in which the user participates. Each deter-
mined user preference is used with one or more search
engines in order to acquire information for use in generating
each of the additional features for a map view.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

FIG. 1 is a schematic view depicting components for an
embodiment of the invention.

FIG. 2 is a schematic view showing elements of a map
generated by an embodiment of the invention.

FIGS. 3A and 3B are schematic views showing different
facets generated by an embodiment of the invention.

FIG. 4 is a flowchart showing steps for a method including
an embodiment of the invention.

FIG. 5 is a block diagram showing a network of data
processing systems in which an embodiment of the invention
may be implemented.

FIG. 6 is a block diagram showing a computer or data
processing system that may be used in implementing embodi-
ments of the invention.

FIG. 7 is a schematic view showing further elements of a
map generated by an embodiment of the invention.

DETAILED DESCRIPTION

As will be appreciated by one skilled in the art, aspects of
the present invention may be embodied as a system, method
or computer program product. Accordingly, aspects of the
present invention may take the form of an entirely hardware
embodiment, an entirely software embodiment (including
firmware, resident software, micro-code, etc.) or an embodi-
ment combining software and hardware aspects that may all
generally be referred to herein as a “circuit,” “module” or
“system.” Furthermore, aspects of the present invention may
take the form of a computer program product embodied in one
ormore computer readable medium(s) having computer read-
able program code embodied thereon.

Any combination of one or more computer readable medi-
um(s) may be utilized. The computer readable medium may
be a computer readable signal medium or a computer read-
able storage medium. A computer readable storage medium
may be, for example, but not limited to, an electronic, mag-
netic, optical, electromagnetic, infrared, or semiconductor
system, apparatus, or device, or any suitable combination of
the foregoing. More specific examples (a non-exhaustive list)
of the computer readable storage medium would include the
following: an electrical connection having one or more wires,
a portable computer diskette, a hard disk, a random access
memory (RAM), a read-only memory (ROM), an erasable
programmable read-only memory (EPROM or Flash
memory), an optical fiber, a portable compact disc read-only
memory (CD-ROM), an optical storage device, a magnetic
storage device, or any suitable combination of the foregoing.
In the context of this document, a computer readable storage
medium may be any tangible medium that can contain, or
store a program for use by or in connection with an instruction
execution system, apparatus, or device.

A computer readable signal medium may include a propa-
gated data signal with computer readable program code
embodied therein, for example, in baseband or as part of a
carrier wave. Such a propagated signal may take any of a
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variety of forms, including, but not limited to, electro-mag-
netic, optical, or any suitable combination thereof. A com-
puter readable signal medium may be any computer readable
medium that is not a computer readable storage medium and
that can communicate, propagate, or transport a program for
use by or in connection with an instruction execution system,
apparatus, or device.

Program code embodied on a computer readable medium
may be transmitted using any appropriate medium, including
but not limited to wireless, wireline, optical fiber cable, RF,
etc., or any suitable combination of the foregoing.

Computer program code for carrying out operations for
aspects of the present invention may be written in any com-
bination of one or more programming languages, including
an object oriented programming language such as Java,
Smalltalk, C++ or the like and conventional procedural pro-
gramming languages, such as the “C” programming language
or similar programming languages. The program code may
execute entirely on the user’s computer, partly on the user’s
computer, as a stand-alone software package, partly on the
user’s computer and partly on a remote computer or entirely
on the remote computer or server. In the latter scenario, the
remote computer may be connected to the user’s computer
through any type of network, including a local area network
(LAN) or a wide area network (WAN), or the connection may
be made to an external computer (for example, through the
Internet using an Internet Service Provider).

Aspects of the present invention are described below with
reference to flowchart illustrations and/or block diagrams of
methods, apparatus (systems) and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations and/
or block diagrams, and combinations of blocks in the flow-
chart illustrations and/or block diagrams, can be imple-
mented by computer program instructions. These computer
program instructions may be provided to a processor of a
general purpose computer, special purpose computer, or other
programmable data processing apparatus to produce a
machine, such that the instructions, which execute via the
processor of the computer or other programmable data pro-
cessing apparatus, create means for implementing the func-
tions/acts specified in the flowchart and/or block diagram
block or blocks.

These computer program instructions may also be stored in
a computer readable medium that can direct a computer, other
programmable data processing apparatus, or other devices to
function in a particular manner, such that the instructions
stored in the computer readable medium produce an article of
manufacture including instructions which implement the
function/act specified in the flowchart and/or block diagram
block or blocks.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps to
be performed on the computer, other programmable appara-
tus or other devices to produce a computer implemented
process such that the instructions which execute on the com-
puter or other programmable apparatus provide processes for
implementing the functions/acts specified in the flowchart
and/or block diagram block or blocks.

Referring to FIG. 1, there is shown a mapping tool includ-
ing a processing system 100 for implementing embodiments
of'the invention. System 100 includes an analytics engine 102
that contains modules 102a-102e¢. Analytics engine 102 is
configured to perform certain functions of a GPS or online
mapping service in response to a user map request, in order to
provide a map for the user that shows specified geographic
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information. Such information, for example, could include
one or more travel routes from a current location to a desti-
nation address, or could show an area lying within a selected
radius of the destination address. Accordingly, system 100 is
provided with an input device 104 for furnishing analytics
engine 102 with such address and location information.

FIG. 1 further shows a user input device 106 for entering
special instructions into analytics engine 102, in connection
with a particular map request. Such special instructions are
discussed hereinafter in further detail.

Referring further to FIG. 1, there are shown social network
sites 108 and 110 connected to analytics engine 102 through
a preference information channel 114, and more particularly
through channel components 114a and 1144, respectively.
Networks 108 and 110 may have servers that each has a Web
2.0 interface. Also, one or more search engines 112 are con-
nected to analytics engine 102, through a channel component
114c.

Embodiments of the invention may use one or more social
network sites 108, such as Facebook, Twitter and/or Pinterest,
by way of example and not limitation, wherein a network 108
provides a profile of a user of system 100. Thus, a network
108 can furnish a list of the preferences, or likes and dislikes,
of a user who is registered therewith. For example, social
network site 108a includes elements found in Facebook and
networks similar thereto, such as user likes or preferences;
communities or groups that include the user; and wall posts
and check-ins. The Pinterest site 1085 provides user prefer-
ences for things and places that are shown by pictures. Twitter
tags 108¢ enable a user to comment on different subjects that
are respectively represented by tags.

Social network sites 110 are similar to sites 108, except that
each site 110 provides profiles of members of a group who are
associated with the user, rather than a profile of the user.
Network sites 110a-c are similar or identical to network sites
108a-c, respectively.

FIG. 1 further shows a Maps or GPS display device 116
connected to analytics engine 102. Display device 116 is
capable of providing multiple displays, or multiple facets,
116a-116¢. These are associated with Tabs 1-3, respectively,
as described hereinafter in further detail. Display device 116
is connected to analytics engine 102 by means of a link 117,
and is controlled and operated by interactive display module
102a of analytics engine 102.

Inthe operation of system 100, a user may initially provide
certain preference information, which is stored in a user pref-
erence database 118. This information could pertain to pref-
erences in regard to categories such as hotels, types of restau-
rants, preferred service providers of other types,
entertainment preferences and special interests, but is by no
means limited thereto. To begin operation of system 100, the
user initially requests a map for some purpose, by using input
device 104 and providing information associated therewith.
Analytics engine 102 then defines a search for information
related to the map request, and determines categories that are
to be searched. For example, in one embodiment of the inven-
tion, analytics engine 102 would be configured to understand
that whenever it receives a request for a travel route to a
particular destination address, it is to search for hotels, res-
taurants and other specified features and preferred service
providers in the vicinity of that address. In another embodi-
ment, one or more features to be searched for could be pro-
vided by the user as special instructions, using input device
106.

After initially determining categories of interest, analytics
engine 102 queries the contents of database 118, to determine
whether there is a user preference specified in such database
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for each category of interest. If there is a preference for a
category, that preference may be selected. However, if there is
no preference in the database for a given category, analytics
engine 102 queries social network sites 108, in order to
acquire data indicating user preferences for that category. In
addition, analytics engine 102 queries social network sites
110, to determine preferences of others who are in a group or
community with the user. In some embodiments of the inven-
tion, the user could specify one or more other persons, such as
Friend X, whose profile is to be considered when determining
the user’s preferences for a particular category. This informa-
tion is then provided to module 102a of analytics engine 102.
For security reasons, only members ofthe social network who
are registered with this service of system 100, and who have
been allowed to capture the user’s preferences, would be used
for this purpose.

After reaching conclusions about user preferences in
regard to respective categories of interest, analytics engine
102 directs corresponding search requirements to the search
engines 112. FIG. 1 shows representative categories that can
be searched by engines 112 in accordance with the user’s
preferences, including hotels 112a; music and theater estab-
lishments 112b; retail stores 112c¢; and restaurants and coffee
shops 112d. A generic set of categories 112e is also included,
to search for special features or interests that a user may
specify.

Referring further to FIG. 1, there is shown analytics engine
102 configured to carry out respective tasks as described
above. Module 102¢ is a web analytics module, which com-
municates with and analyzes results from the servers of a
network interface, such as Web 2.0 servers. Module 1025 1s a
category sorter, which arranges items of a category according
to preferences. Thus, module 1025 sorts or filters out less
desired items. Text analytics module 102¢ processes results
from respective searches, by converting text from the
searches into lexicography understood by analytics engine
102.

Graphic/symbolic representation module 1025 is used to
generate symbols representing different features on a map
produced and displayed by system 100, in response to the
initial user request.

Usetully, three different maps may be produced for display
by device 116. Display 116a shows only the requested map,
without any information pertaining to user preferences or
profile data. Display 1165 shows the requested map, together
with user profile data or preferences. Display 116¢ shows the
information of map 1164, and additionally shows information
that has been derived from preferences of one or more mem-
bers of the user’s social network group. Such information
may be represented by a special symbol. Also, displays 116a-
116¢ are usefully selected by clicking on Tabs 1-3 respec-
tively.

To further illustrate operation and features of system 100,
an example is considered wherein a user intends to drive from
a given city in Pennsylvania to Washington D.C. The purpose
of'this travel is to conduct business at a particular location in
the Washington area, over a three-day period. Accordingly,
the user enters a request for a map, such as a Google map, by
means of input device 104. The user inputs his location in the
given city, and also the address of the intended location in the
Washington area.

Along with the map request, the user makes use of input
device 106 to enter certain special instructions, to which
system 100 is configured to respond. These instructions
include a request for the map to show certain user preferred
service providers, such as all XXX brand hotels that are
within a 5 mile radius of the destination address. Other special
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instructions could be for the map to show all seafood restau-
rants, and all music stores that sell vintage records, which are
also within the 5 mile radius.

In this example, system 100 is preconfigured to respond to
the above map request by providing a map that shows all
hotels of a user preferred hotel chain that are within 5 miles of
the destination address. The map must also show all gas
stations of a user preferred type that lie along the route of
travel. Accordingly, in response to the map request, analytics
engine 102 first queries database 118, in order to obtain
information pertaining to user preferences.

In regard to user hotel preferences, analytics engine 102
determines from user profile data in database 118 that in the
past, the user has had a preference for hotels of the YY'Y hotel
chain. However, in the special instructions the user explicitly
states a preference for hotels of the XXX chain, not YYY
hotels. Accordingly, the user’s hotel preference is updated in
database 118 to show this explicit preference. When the map
is produced, it will include all XXX hotels within 5 miles of
the destination address.

In regard to preferred service providers pertaining to driv-
ing needs, such as gas stations, analytics engine 102 examines
user profile data in database 118, but is not able to find an
explicit user preference for a particular brand of gas station.
Accordingly, analytics engine 102 proceeds to query social
network sites 108 and 110, in order to obtain further infor-
mation pertaining to user preferences. In examining a social
network group that includes the user, analytics engine 102
finds recent communications between the user and group
friends that pertain to gas stations. In these communications,
the user repeatedly states that he has found ZZ7 brand gas
stations to have more favorable prices than other brands, and
to be clean and well run. Analytics engine 102 interprets these
comments of user to indicate an implicit preference for ZZZ
brand, as his service provider for gas stations. Locations of
these stations are then shown on a map produced in response
to the map request.

In response to the special instruction to show music stores
that sell vintage records, analytics engine 102 finds no pref-
erence information in database 118. Analytics engine 102
thus communicates with search engine 112, to obtain a list of
all such stores that are within Smiles of the destination
address. In addition, analytics engine 102 determines from
information provided by the profile of the user’s Friend X that
Friend X has been successful in finding vintage records in
ABC music stores. One of the music stores found to be within
5 miles of the destination address is an ABC music store.
Moreover, the user and Friend X are shown to have the same
likes in regard to vintage records. This information is pro-
vided to the user, in connection with the map produced in
response to the map request. Usefully, a special symbol or
marking is used to indicate the ABC music store. Also, this
information is used to update user preference data in database
118.

Responsive to the special instruction to show seafood res-
taurants, analytics engine 102 uses search engines 112 to
obtain a list of these restaurants within 5 miles of the desti-
nation address. Also, profiles of both the user and Friend X
show that both of them particularly enjoy soft shell crabs.
Accordingly, restaurants on the list that include this as a
specialty are displayed on the map with a special symbol or
marking.

Referring to FIG. 2, there is shown a map depicting a route
of travel 202, which has been prepared by system 100 as
described above. Route 202 thus extends from an initial user
location address 204 to destination address 206. FIG. 2 also
shows locations 208 of ZZ7 gas stations along route 202,
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which were determined to be the preferred service provider of
the user for gas station services as described above. These
locations may be indicated by a symbol that is used uniquely
to represent only ZZ7Z gas stations on the map of FIG. 2.

As a useful feature of an embodiment of the invention,
system 100 of FIG. 1 determines from information provided
by social networks 108 and 110 that the system user highly
appreciates historic and picturesque railroad bridges. More-
over, the user has expressed great interest in a picture 210,
such as through Pinterest or the like, that shows a particular
historic railroad bridge 212. System 100 further recognizes
that this bridge, represented on the map of FIG. 2 as symbol
212a, is very close to travel route 202, and could be accessed
by a detour route 214.

In view of these conclusions, system 100 shows both sym-
bol 2124 and detour route 214 on the map produced in
response to the user request. The map is accompanied by a
clear notification to the user, which explains what these ele-
ments are. The notification would also provide an estimate of
the change in travel time the user could expect, if he took
detour route 214. It is anticipated that this feature could be
implemented by software included in analytics engine 102 of
system 100, and could be activated by the user as an option.

FIGS. 3A and 3B show multiple facets or displays that may
be provided by an embodiment of the invention. More par-
ticularly, FIGS. 3A and 3B show maps depicting different
routes from an initial user location 302 to a destination
address 304. Both of these maps or facets are presented to the
user in response to a user map request. FIG. 3A shows a route
306 and FIG. 3B shows a route 308.

The facets of FIGS. 3A and 3B also show preferred service
providers of the user that are located along their respective
routes. Thus, FIG. 3A shows a ZZZ gas station 310 along its
route 306. Also, it has been determined that CCC coffee shops
are preferred by the user. FIG. 3 A therefore shows one of such
service providers 312 along route 306.

Referring further to FIG. 3B, it is seen that multiple ZZZ
gas station 310 and multiple CCC coffee shops 312 are
located along route 308. Moreover, a system such as system
100 has previously determined that a user’s preference when
traveling is to stop in public parks, in order to stretch his legs.
Two providers of park services, a state park 314 and a county
park 316, are both located along route 308 and are therefore
shown in the map of FIG. 3B.

By providing the user with different facets for a given map
search, the user is provided with options. For example, the
user could decide to select route 308 for travel, even if route
306 was shorter, since route 308 shows significantly more
user preferred service providers than route 306.

Referring to FIG. 4, there are shown steps for a method
including an embodiment of the invention. At step 402, a
request is received for a map, such as a GPS or online service
map of some type. The request could be for a map showing a
geographical feature such as a travel route, or the area around
a specified destination address. In response to the map
request, a mapping tool such as system 100 of FIG. 1 could
define or set up a map view showing the geographical feature.

At decision step 404, the method determines whether any
preferences of the user are needed, for features which are to be
shown on the requested map. This could include preferences
for hotels, gas stations and the like, as described above. If the
decision at step 404 is negative, the method proceeds to step
414, and otherwise goes to decision step 406.

Step 406 determines whether or not all needed user pref-
erences for the requested map are already available. For
example, all needed preferences could already be contained
in database 118 of system 100, or could be provided explicitly
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by the user along with the map request. If the result of step 406
is positive, the method goes to step 414, and otherwise goes to
step 408.

At step 408, social networks such as network sites 108 are
queried, to acquire user profile information for use in deter-
mining needed preferences. At step 410, social networks such
as sites 110 are queried. As described above, these sites can
provide profile information of persons who were related or
connected to a user in a social network, and who had certain
likes or preferences in common with the user.

Step 412 decides whether or not all needed user prefer-
ences have been determined. If not, the method loops back to
step 408, and otherwise the method proceeds to step 414. At
this step, all required map views are generated for display,
such as displays 116a-116¢ of FIG. 1. The method then ends.

FIG. 5 is a pictorial representation of a network of data
processing systems in which illustrative embodiments of the
invention may be implemented. Network data processing sys-
tem 500 is a network of computers in which the illustrative
embodiments may be implemented. Network data processing
system 500 contains network 502, which is the medium used
to provide communications links between various devices
and computers connected together within network data pro-
cessing system 500. Network 502 may include connections,
such as wire, wireless communication links, or fiber optic
cables.

In the depicted example, server computer 504 and server
computer 506 connect to network 502 along with storage unit
508. In addition, client computers 510, 512, and 514 connect
to network 502. Client computers 510, 512, and 514 may be,
for example, personal computers or network computers. In
the depicted example, server computer 504 provides infor-
mation, such as boot files, operating system images, and
applications to client computers 510, 512, and 514. Client
computers 510, 512, and 514 are clients to server computer
504 in this example. Network data processing system 500
may include additional server computers, client computers,
and other devices not shown.

Program code located in network data processing system
500 may be stored on a computer-recordable storage medium
and downloaded to a data processing system or other device
for use. For example, program code may be stored on a
computer-recordable storage medium on server computer
504 and downloaded to client computer 510 over network 502
for use on client computer 510.

In the depicted example, network data processing system
500 is the Internet with network 502 representing a world-
wide collection of networks and gateways that use the Trans-
mission Control Protocol/Internet Protocol (TCP/IP) suite of
protocols to communicate with one another. At the heart of
the Internet is a backbone of high-speed data communication
lines between major nodes or host computers consisting of
thousands of commercial, governmental, educational and
other computer systems that route data and messages. Of
course, network data processing system 500 also may be
implemented as a number of different types of networks, such
as, for example, an intranet, a local area network (LAN), or a
wide area network (WAN). FIG. 5 is intended as an example,
and not as an architectural limitation for the different illus-
trative embodiments.

Turning now to FIG. 6, an illustration of a data processing
system is depicted in accordance with an illustrative embodi-
ment. The data processing system may be used as one or more
of'the components for network system 500. In this illustrative
example, data processing system 600 includes communica-
tions fabric 602, which provides communications between
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processorunit 604, memory 606, persistent storage 608, com-
munications unit 610, input/output (I/O) unit 612, and display
614.

Processor unit 604 serves to execute instructions for soft-
ware that may be loaded into memory 606. Processor unit 604
may be a number of processors, a multi-processor core, or
some other type of processor, depending on the particular
implementation. A number, as used herein with reference to
an item, means one or more items. Further, processor unit 604
may be implemented using a number of heterogeneous pro-
cessor systems in which a main processor is present with
secondary processors on a single chip. As another illustrative
example, processor unit 604 may be a symmetric multi-pro-
cessor system containing multiple processors of the same
type.

Memory 606 and persistent storage 608 are examples of
storage devices 616. A storage device is any piece of hardware
that is capable of storing information, such as, for example,
without limitation, data, program code in functional form,
and/or other suitable information either on a temporary basis
and/or a permanent basis. Storage devices 616 may also be
referred to as computer-readable storage devices in these
examples. Memory 606, in these examples, may be, for
example, a random access memory or any other suitable
volatile or non-volatile storage device. Persistent storage 608
may take various forms, depending on the particular imple-
mentation.

For example, persistent storage 608 may contain one or
more components or devices. For example, persistent storage
608 may be a hard drive, a flash memory, a rewritable optical
disk, a rewritable magnetic tape, or some combination of the
above. The media used by persistent storage 608 also may be
removable. For example, a removable hard drive may be used
for persistent storage 608.

Communications unit 610, in these examples, provides for
communications with other data processing systems or
devices. In these examples, communications unit 710 is a
network interface card. Communications unit 610 may pro-
vide communications through the use of either or both physi-
cal and wireless communications links.

Input/output unit 612 allows for input and output of data
with other devices that may be connected to data processing
system 600. For example, input/output unit 612 may provide
a connection for user input through a keyboard, a mouse,
and/or some other suitable input device. Further, input/output
unit 612 may send output to a printer. Display 614 provides a
mechanism to display information to a user.

Instructions for the operating system, applications, and/or
programs may be located in storage devices 616, which are in
communication with processor unit 604 through communi-
cations fabric 602. In these illustrative examples, the instruc-
tions are in a functional form on persistent storage 608. These
instructions may be loaded into memory 606 for execution by
processor unit 604. The processes of the different embodi-
ments may be performed by processor unit 604 using com-
puter implemented instructions, which may be located in a
memory, such as memory 606.

These instructions are referred to as program code, com-
puter-usable program code, or computer-readable program
code that may be read and executed by a processor in proces-
sor unit 604. The program code in the different embodiments
may be embodied on different physical or computer-readable
storage media, such as memory 606 or persistent storage 608.

In Program code 618 is located in a functional form on
computer-readable media 620 that is selectively removable
and may be loaded onto or transferred to data processing
system 600 for execution by processor unit 604. Program

15

20

25

30

40

45

50

55

10

code 618 and computer-readable media 620 form computer
program product 622 in these examples. In one example,
computer-readable media 620 may be computer-readable
storage media 624. Computer-readable storage media 624
may include, for example, an optical or magnetic disk that is
inserted or placed into a drive or other device that is part of
persistent storage 608 for transfer onto a storage device, such
as a hard drive, that is part of persistent storage 608. Com-
puter-readable storage media 624 also may take the form ofa
persistent storage, such as a hard drive, a thumb drive, or a
flash memory, that is connected to data processing system
600. In some instances, computer-readable storage media 624
may not be removable from data processing system 600.

The different components illustrated for data processing
system 600 are not meant to provide architectural limitations
to the manner in which different embodiments may be imple-
mented. The different illustrative embodiments may be
implemented in a data processing system including compo-
nents in addition to or in place of those illustrated for data
processing system 600. Other components shown in FIG. 6
can be varied from the illustrative examples shown. The dif-
ferent embodiments may be implemented using any hardware
device or system capable of running program code. As one
example, the data processing system may include organic
components integrated with inorganic components and/or
may include entirely organic components excluding a human
being. For example, a storage device may be comprised of an
organic semiconductor.

In another illustrative example, processor unit 604 may
take the form of a hardware unit that has circuits that are
manufactured or configured for a particular use. This type of
hardware may perform operations without needing program
code to be loaded into a memory from a storage device to be
configured to perform the operations.

For example, when processor unit 604 takes the form of a
hardware unit, processor unit 604 may be a circuit system, an
application specific integrated circuit (ASIC), a program-
mable logic device, or some other suitable type of hardware
configured to perform a number of operations. With a pro-
grammable logic device, the device is configured to perform
the number of operations. The device may be reconfigured at
a later time or may be permanently configured to perform the
number of operations. Examples of programmable logic
devices include, for example, a programmable logic array,
programmable array logic, a field programmable logic array,
a field programmable gate array, and other suitable hardware
devices. With this type of implementation, program code 618
may be omitted because the processes for the different
embodiments are implemented in a hardware unit.

In still another illustrative example, processor unit 604 may
be implemented using a combination of processors found in
computers and hardware units. Processor unit 604 may have
a number of hardware units and a number of processors that
are configured to run program code 618. With this depicted
example, some of the processes may be implemented in the
number of hardware units, while other processes may be
implemented in the number of processors.

As another example, a storage device in data processing
system 600 is any hardware apparatus that may store data.
Memory 606, persistent storage 608, and computer-readable
media 620 are examples of storage devices in a tangible form.

In another example, a bus system may be used to imple-
ment communications fabric 602 and may include one or
more buses, such as a system bus or an input/output bus. Of
course, the bus system may be implemented using any suit-
able type of architecture that provides for a transfer of data
between different components or devices attached to the bus
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system. Additionally, a communications unit may include one
or more devices used to transmit and receive data, such as a
modem or a network adapter. Further, a memory may be, for
example, memory 606, or a cache, such as found in an inter-
face and memory controller hub that may be present in com-
munications fabric 602.

FIG. 7 shows a mapping of user preferred service providers
that are within a specified radius of destination address 206,
such as 5 miles. Different types of providers in the map of
FIG. 7 are uniquely represented by different symbols. Thus,
each symbol 702 represents an XXX hotel, symbol 704 rep-
resents an ABC music store, and symbols 706 represent other
music stores. Symbol 708 represents a seafood restaurant that
has soft shell crabs as a specialty.

The descriptions ofthe various embodiments of the present
invention have been presented for purposes of illustration, but
are not intended to be exhaustive or limited to the embodi-
ments disclosed. Many modifications and variations will be
apparent to those of ordinary skill in the art without departing
from the scope and spirit of the described embodiment. The
terminology used herein was chosen to best explain the prin-
ciples of the embodiment, the practical application or techni-
cal improvement over technologies found in the marketplace,
orto enable others of ordinary skill in the art to understand the
embodiments disclosed here.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer program
products according to various embodiments of the present
invention. In this regard, each block in the flowchart or block
diagrams may represent a module, segment, or portion of
code, which includes one or more executable instructions for
implementing the specified logical function(s). It should also
be noted that, in some alternative implementations, the func-
tions noted in the block may occur out of the order noted in the
figures. For example, two blocks shown in succession may, in
fact, be executed substantially concurrently, or the blocks
may sometimes be executed in the reverse order, depending
upon the functionality involved. It will also be noted that each
block of the block diagrams and/or flowchart illustration, and
combinations of blocks in the block diagrams and/or flow-
chart illustration, can be implemented by special purpose
hardware-based systems that perform the specified functions
or acts, or combinations of special purpose hardware and
computer instructions.

What is claimed is:

1. A method for providing a user with information pertain-
ing to one or more preferred service providers, said method
comprising:

receiving, by a processor of a computer system that com-

prises a user preference database specifying user pref-
erences of users for service providers of different fea-
tures, a request to generate for the user a geographical
map, wherein the map depicts one or more travel routes
from a specified initial address to a specified destination
address, specified features relating to the one or more
travel routes, and unique identifiers of preferred service
providers of the specified features;

after said receiving the request, said processor ascertaining

that user preferences of the user for service providers of
the specified features are not contained in the user pref-
erence database and that user preferences of the user for
service providers of the specified features have not been
provided with the request;
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in response to said ascertaining, said processor determin-
ing, from one or more online social networks, user pref-
erences of the user for service providers of the specified
features;

in response to said determining user preferences of the user

for service providers of the specified features, said pro-
cessor generating the map that depicts the one or more
travel routes, the specified features, and the unique iden-
tifiers of the preferred service providers of the specified
features, wherein the unique identifiers of the preferred
service providers of the specified features are placed at
locations, along the one or more travel routes, wherein a
first preferred service provider of the preferred service
providers is depicted on the map as appearing at a first,
second, and third location on the map, wherein the first
and second locations are on a first side of one travel route
of the one or more travel routes, wherein the third loca-
tion is on a second, opposite side of the one travel route,
wherein the unique identifier of a second preferred ser-
vice provider of the preferred service providers is
depicted on the map as appearing at a fourth, fifth, and
sixth location on the map, and wherein the fourth, fifth,
and sixth locations are on the second, opposite side of
the one travel route; and

said processor displaying, by a display device of the com-

puter system, the generated map.

2. The method of claim 1, wherein said determining the
user preferences of the user for service providers of the speci-
fied features comprises:

determining, from a profile of the user in a first online

social network of the one or more online social net-
works, a user preference of the user for the first preferred
service provider of a first feature of the specified fea-
tures, wherein the user is registered with the first online
social network; and

determining, from a profile of a member of a second online

social network of the one or more online social net-
works, a user preference of the user for the second pre-
ferred service provider of a second feature of the speci-
fied features, wherein the member of the second online
social network is associated with the user.

3. The method of claim 1, said method further comprising:

prior to said generating the map, said processor determin-

ing, from the one or more online social network sites, an
interest by the user in a picture that shows a historic site,
wherein the map depicts a detour route emerging from
and returning to a first travel route of the at least one
travel route and depicts the historic site along the detour
route.

4. The method of claim 3, wherein the detour route replaces
a segment of the first travel route to define a new travel route
consisting of the first travel route incremented by the detour
route and decremented by the replaced segment, and wherein
the method further comprises:

said processor communicating to the user an estimate of a

change in expected travel time in traveling the new travel
route, as compared with traveling the first travel route,
from the specified initial address to the specified desti-
nation address.

5. The method of claim 1, wherein said determining the
user preferences of the user for service providers of the speci-
fied features comprises determining a user preference of a
first service provider of a first feature of the specified features,
and wherein the map depicts the first feature and the first
service provider distributed along each travel route the one or
more travel routes.
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6. The method of claim 5, wherein the map depicts at least
two instances of the first feature and of the first service pro-
vider distributed along a first travel route of the one or more
travel routes.

7. The method of claim 6, wherein the one or more travel
routes is a plurality of travel routes.

8. The method of claim 1, wherein a first and second public
park are depicted on the map as appearing at a seventh and
eighth location on the first and second side of the one travel
route, respectively.

9. A computer program product, comprising a computer
readable persistent storage device having computer readable
program code stored therein, said program code containing
instructions which, upon being executed by a processor of a
computer system that comprises a user preference database
specifying user preferences of users for service providers of
different features, implement a method for providing a user
with information pertaining to one or more preferred service
providers, said method comprising:

said processor receiving a request to generate for the user a

geographical map, wherein the map depicts one or more
travel routes from a specified initial address to a speci-
fied destination address, specified features relating to the
one or more travel routes, and unique identifiers of pre-
ferred service providers of the specified features;

after said receiving the request, said processor ascertaining

that user preferences of the user for service providers of
the specified features are not contained in the user pref-
erence database and that user preferences of the user for
service providers of the specified features have not been
provided with the request;

in response to said ascertaining, said processor determin-

ing, from one or more online social networks, user pref-
erences of the user for service providers of the specified
features;

in response to said determining user preferences of the user

for service providers of the specified features, said pro-
cessor generating the map that depicts the one or more
travel routes, the specified features, and the unique iden-
tifiers of the preferred service providers of the specified
features, wherein the unique identifiers of the preferred
service providers of the specified features are placed at
locations, along the one or more travel routes, wherein a
first preferred service provider of the preferred service
providers is depicted on the map as appearing at a first,
second, and third location on the map, wherein the first
and second locations are on a first side of one travel route
of the one or more travel routes, wherein the third loca-
tion is on a second, opposite side of the one travel route,
wherein the unique identifier of a second preferred ser-
vice provider of the preferred service providers is
depicted on the map as appearing at a fourth, fifth, and
sixth location on the map, and wherein the fourth, fifth,
and sixth locations are on the second, opposite side of
the one travel route; and

said processor displaying, by a display device of the com-

puter system, the generated map.

10. The computer program product of claim 9, wherein said
determining the user preferences of the user for service pro-
viders of the specified features comprises:

determining, from a profile of the user in a first online

social network of the one or more online social net-
works, a user preference of the user for the first preferred
service provider of a first feature of the specified fea-
tures, wherein the user is registered with the first online
social network; and
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determining, from a profile of a member of a second online
social network of the one or more online social net-
works, a user preference of the user for the second pre-
ferred service provider of a second feature of the speci-
fied features, wherein the member of the second online
social network is associated with the user.

11. The computer program product of claim 9, said method
further comprising:

prior to said generating the map, said processor determin-

ing, from the one or more online social network sites, an
interest by the user in a picture that shows a historic site,
wherein the map depicts a detour route emerging from
and returning to a first travel route of the at least one
travel route and depicts the historic site along the detour
route.

12. The computer program product of claim 11, wherein
the detour route replaces a segment of the first travel route to
define a new travel route consisting of the first travel route
incremented by the detour route and decremented by the
replaced segment, and wherein the method further comprises:

said processor communicating to the user an estimate of a

change in expected travel time in traveling the new travel
route, as compared with traveling the first travel route,
from the specified initial address to the specified desti-
nation address.

13. The computer program product of claim 9, wherein said
determining the user preferences of the user for service pro-
viders of the specified features comprises determining a user
preference of a first service provider of a first feature of the
specified features, and wherein the map depicts the first fea-
ture and the first service provider distributed along each travel
route the one or more travel routes.

14. The computer program product of claim 9, wherein a
first and second public park are depicted on the map as
appearing at a seventh and eighth location on the first and
second side of the one travel route, respectively.

15. A computer system comprising:

a processor;

a memory coupled to the processor;

a computer readable persistent storage device coupled to

the processor; and

a user preference database specifying user preferences of

users for service providers of different features, said

storage device containing program code which, upon

being executed by the processor via the memory, imple-

ments a method for providing a user with information

pertaining to one or more preferred service providers,

said method comprising:

said processor receiving a request to generate for the
user a geographical map, wherein the map depicts one
ormore travel routes from a specified initial address to
a specified destination address, specified features
relating to the one or more travel routes, and unique
identifiers of preferred service providers of the speci-
fied features;

after said receiving the request, said processor ascertain-
ing that user preferences of the user for service pro-
viders of the specified features are not contained in the
user preference database and that user preferences of
the user for service providers of the specified features
have not been provided with the request;

in response to said ascertaining, said processor deter-
mining, from one or more online social networks, user
preferences of the user for service providers of the
specified features;

in response to said determining user preferences of the
user for service providers of the specified features,
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said processor generating the map that depicts the one
or more travel routes, the specified features, and the
unique identifiers ofthe preferred service providers of
the specified features, wherein the unique identifiers
of the preferred service providers of the specified
features are placed at locations, along the one or more
travel routes, wherein a first preferred service pro-
vider of the preferred service providers is depicted on
the map as appearing at a first, second, and third
location on the map, wherein the first and second
locations are on a first side of one travel route of the
one or more travel routes, wherein the third location is
on a second, opposite side of the one travel route,
wherein the unique identifier of a second preferred
service provider of the preferred service providers is
depicted on the map as appearing at a fourth, fifth, and
sixth location on the map, and wherein the fourth,
fifth, and sixth locations are on the second, opposite
side of the one travel route; and

said processor displaying, by a display device of the
computer system, the generated map.

16. The computer system of claim 15, wherein said deter-
mining the user preferences of the user for service providers
of the specified features comprises:

determining, from a profile of the user in a first online

social network of the one or more online social net-
works, a user preference of the user for the first preferred
service provider of a first feature of the specified fea-
tures, wherein the user is registered with the first online
social network; and

determining, from a profile of a member of a second online

social network of the one or more online social net-
works, a user preference of the user for the second pre-
ferred service provider of a second feature of the speci-
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fied features, wherein the member of the second online
social network is associated with the user.

17. The computer system of claim 15, said method further
comprising:

prior to said generating the map, said processor determin-

ing, from the one or more online social network sites, an
interest by the user in a picture that shows a historic site,
wherein the map depicts a detour route emerging from
and returning to a first travel route of the at least one
travel route and depicts the historic site along the detour
route.

18. The computer system of claim 17, wherein the detour
route replaces a segment of the first travel route to define a
new travel route consisting of the first travel route incre-
mented by the detour route and decremented by the replaced
segment, and wherein the method further comprises:

said processor communicating to the user an estimate of a

change in expected travel time in traveling the new travel
route, as compared with traveling the first travel route,
from the specified initial address to the specified desti-
nation address.

19. The computer system of claim 15, wherein said deter-
mining the user preferences of the user for service providers
of the specified features comprises determining a user pref-
erence of a first service provider of a first feature of the
specified features, and wherein the map depicts the first fea-
ture and the first service provider distributed along each travel
route the one or more travel routes.

20. The computer system of claim 15, wherein a first and
second public park are depicted on the map as appearing at a
seventh and eighth location on the first and second side of the
one travel route, respectively.
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